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Instructions: Seat No:

1. Fill up strictly the following details on your answer book
a. Name of the Examination: BACHELOR OF COMMERCE
(SECOND SEMESTER) (NEP)

b. Name of the Subject: SEC - MANAGEMENT PAPER - Il -
LEVEL 6
c. Subject Code No: 2408000602060005
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory. Student’s Signature

Q1 &gt usill: (7 1igll SluL 5 cvll) (10)
Short Question: (Write any 5 out of 7)

1. i AU A2A 9?
What is Risk Management?

2. URURLld el AAlAHste{l sleunl w1 Halelvll Aul.
Write any four disadvantages to the traditional management Model.

3. GAUlEot Wclol Usoll UR AGsSIA AWl
Write four stages of the product life cycle.

4. ostcllaA AHJAL UM
Explain gender balance.

5. BPM of Y&l otlid cwl.
Write a full form of BPM?

6. LSS Aol AU g B?
What is Customer relationship management?
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7. sHARA QUL yHA

Explain the diversity of employees.

Q2 URURILA Wl vYES AUt SR A dsleld.
Difference between Traditional and Modern Management models

AL
OR

(a) AWl 9LBLetdl AU AHotoll Rl
Discuss Recent trends in marketing management

(b) WSSl FALAHAHL AP ARell, ccARlo{l AUl 5.
Write a short note on Total Quality Management.
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